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Healthcare Campus
Smartphone Apps

Access to and control over many of the patient and
visitor-accessible systems in “smart hospitals” should

be supported by an app on the patient’s or visitor's
smartphone. An overall unifying platform that incorporates
the clinical portal (such as Epic’'s MyChart app) with other
comfort and control applications will provide enhanced
patient and family member engagement.

As smartphone usage continues to proliferate, providing an overall umbrella app that provides access to
clinical information, patient-controlled hospital systems, and other amenities and services becomes a
must-have for "'smart hospitals.”

—PHIL CROMPTON, PARTNER
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Patient and family member satisfaction Clinical
will increase as visitors to the hospital Outcomes
can interact with its technologies using
their own device, providing a level of
comfort and familiarity. Staff satisfaction MEDIUM
will increase as patients and visitors
become more self-sufficient and rely less
on staff to support their needs, while they Risk
are also able to access the app and take
advantage of its capabilities.

MEDIUM

This brief was prepared by: Alexis Fuller, Senior Strategic Consultant and Phil Crompton, Partner.
Email us at info@vantagetcg.com and visit https://www.vantagetcg.com/blog-tech-changing-the- VANTAGE

future-of-patient-care to learn more. Technology Consulting Group
September 2022




